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Marlene H. Dortch, Secretary JUN 1 3 2003

Federal Communications Commission

Office of the Secretary FCC - MAILROOM

9300 East Hampton Drive
Capitol Heights, MD 20743

Attention: Telecommunications Access Policy Division, Wireline Competition Bureau
RE: CC Docket No. 00-257 — Notification Letter
Dear Ms. Dortch:

Pursuant to Federal Communications Commission Rule Section 64.1120(e), US South
Communications, Inc. d/b/a US South and d/b/a INCOMM (“US South”) hereby notifies
the Commission that effective July 15, 2003, various subscribers currently served by
Comdata Corporation will be transferred to US South. As a result of the transfer,
intrastate, interstate, and international long distance services (dial 1, calling card, toll
free, directory assistance and other related services) will be provided by US South to the
affected subscribers.

US South hereby certifies that it has complied with the Commission’s requirements to
provide advance subscriber notice in accordance with Section 84.1120(e)(3), with the
obligations specified in that notice, and with other statutory and Commission
requirements that apply to this streamlined process.

A copy of the notice sent to the affected subscribers is attached hereto. Enclosed is an
original and 4 copies. Please date stamp and return the duplicate of this notification
letter in the enciosed postage paid envelope. Any questions regarding this filing should
be directed toward our regulatory consultant, Bobbi Ferguson, Visiology, Inc., who may
be reached at 205-330-1703 or via email at bobbi@visiology.com.

Sincerely,

Brooks Smith : -
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Welcome to US South Comrmmcahons Inc,
Dear Customer:

We're delightad to weicome you 1o US South Communications, your new long distance telephone
service provider. As announced in previous comespondence, because of a change in Comdata's
businass plans, your long distance service will be transferred from Comdata to US South, and US
South is assuming full responsibility for your existing long distance communications sarvices,

Thare wili be no change In your rates, charges, or ssrvices and you will not be required to pay
any switchover fees associated with the transfer. The only differance you will notice will be a change
in the name on your invoice to US South. This letter la Tor your information only; no further
action on your part is required. As a special gift for you, enclosed is a calling card with 90
free minutes of domestic calling. To activats your calling card, please call our new gustomer
service number (800) 303-8008.

Even if you have armanged a preferred carmier freeze through your local service provider for your long
distance services, you will be transferred to US South uniess you have selected a different carrier
before the transfer date. Your existing preferred carrier freeze on your Jong distance service will be
fifted; and you must cortact your local service provider to arrangs. a new freeze.

As ane of our valued customers, you can be assured that Comdata and US South will work together
to ensure that this transition to US South will be as scamiess & process as possible. We recognize
that you are free to sslect any carrier you choose as your service provider and to change carriers If
you are not satisfiad with the service you receive. Your service will be transfamed to US South
beginning on July 15, 2003. If you have any quastions regarding your services or bills bafora July
15, 2003, please contact Comdata customer service at 1 (800} 228-3915.

if you have any questions regarding the transfer, your free calling cerd, information on US South
services, or service provided beginning July 15, 2003, we would like to hear from you so pleass call
your US South customer service representative at 1 (800) 305-8008.

Very truly yours,

e KL

M. Brooks Smith, President © Gary Krow, President
U.S. South Communications, inc. Comdata Telecommunications Services, Inc.
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